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TERMS AND CONDITIONS OF OPENING ACCOUNT AND TRADING SECURITIES
DIEU KHOAN VA PIEU KIEN VE MO TAI KHOAN VA GIAO DICH CHUNG KHOAN

The following TERMS AND CONDITIONS OF OPENING ACCOUNT AND TRADING SECURITIES (hereinafter referred
to as “these Terms and Conditions™) apply to all foreign individuals who use securities services provided by Japan Securities
Co., Ltd (JSI). Clients acknowledge to understand and accept to be bound by these Terms and Conditions and any amendments
and supplements of these Terms and Conditions made by JSI from time to time.

Cac PIEU KHOAN VA PIEU KIEN VE MO TAI KHOAN VA GIAO DICH CHUNG KHOAN sau day (dwéi ddy goi la “Ban
Piéu Khodn Va Diéu Kién nay”) dwoc dp dung cho tdt ca cac Khach hang la cd nhdn miede ngoai sir dung dich vu chirng khodn
do Céng ty TNHH Chitng khodn Nhdt Ban (JSI) cung cdp. Khach hang thira nhédn rang Khéch hang da doc ky, hiéu ré va dong
¥ v6i Ban Piéu Khodn Va Piéu Kién nay ciing nhw bdt ky sira doi, bo sung nao do JSI thwc hién tai timg thoi diém va dwoc cong
bé chinh thirc trén website ciia cong ty.

Article 1.  DEFINITIONS
Pi¢u 1. DINH NGHIA

The following terms shall be used in this Agreement with the following meanings:
Trong Hop dong nay, cdc tir ngi dwdi ddy dwoc hiéu nhuw sau:

1.1 "JSI" or “the Company” or “the Securities Company" refers to Japan Securities Co., Ltd.;

"JSI" hodc “Céng ty” hodc “Céng ty Chiing khodn” 1a Céng ty TNHH Chiing khodn Nhdt Ban;

1.2 “Website” is the online information page of JSI at https://www.japan-sec.vn/ or other address that JSI announces from
time to time;

“Website” la trang thong tin dién tir cua JSI tai dia chi https:/iwww.japan-sec.vn/ hodc cac dia chi khdac ma JSI thong
bdo tiry tirng thoi diém;

1.3 "Account” or "Accounts" means the securities trading accounts and custody accounts which are opened, maintained and
operated by the Client with JSI from time to time for use in connection with the purchases, sales, holdings or other
dealings in securities;

“(C&c) tai khodn” dwgc hiéu la tai khodn giao dich chirng khodn va tdi khodn luu ky dwoc Khach hang mé va thiee hién
cde giao dich vé chirng khodn tai JSI,

1.4 “Indirect investment capital account” or “lICA” is a settlement account in Vietnam Dong which foreign investors not
residing in Vietnam open at a permitted bank in order to conduct incoming and expenditure transactions relating to
foreign indirect investment in Vietnam;

“Tai khoan vén dau t gian tiép” (“TKVDTGT ") la tai khodn thanh todn bang Pong Viét Nam do Khéch hang la nha
dau tw nuede ngoai khong cu tru tai Viéet Nam mo tai ngdn hang dwoc chi dinh dé thuec hién cdc giao dich thu chi dwoc
phép lién quan dén hoat déng dau ti gidn tiép mede ngoai tai Viét Nam;

1.5 “Current account for securities investment” is a settlement account in Vietnam Dong which foreign investors residing
in Vietnam open at permitted bank in order to conduct transactions relating to securities investment in Vietnam;

“Tai khodn tién giri kinh doanh chirng khodn” (“TKTGKDCK ”) \a tai khodn thanh todn bang Pong Viét Nam do Khach
hang la nha dau tw nude ngoai cuw tru tai Viét Nam mo tai ngan hang dwoc chi dinh dé thuee hién cdc giao dich lién quan
dén hoat dong dau tr chirng khoan tai Viét Nam;

1.6 “Bank account” is indirect investment capital account or current account being connected to the securities trading
account at JSI to conduct transactions relating to securities trading at JSI;
“Tai khoan ngan hang ” la tai khodn vén dau tie gidn tiép hodc tdi khodn tién giri kinh doanh chirng khodn, dwoc két noi
VOi tai khodn giao dich ching khoan tai JSI aé thuc hién cdc giao dich vé chitng khoan tai JSI;

1.7 “SSC” means the State Securities Commission of Vietnam;
“UBCK” la Uy ban Chirng khodn Nha nueée Viét Nam;

1.8 "Stock exchanges" means Vietnam Stock Exchange (VNX), Ho Chi Minh Stock Exchange (HOSE), Hanoi Stock
Exchange (HNX) organized and operated according to the provisions of Vietnamese law, from time to time, and are
allowed to organize securities trading;

"S¢ giao dich chimg khodn" dwoc hiéu la S¢ giao dich chimg khodn Viét Nam (VNX), So giao dich chirng khodn thanh
phé Ho Chi Minh (HOSE), S¢ giao dich chimg khodn Ha Ngi (HNX) la cdc co quan thuc hién chirc ndng t6 chirc thi
truong giao dich chung khodn theo quy dinh cua phadp ludt ching khodn Viét Nam,

1.9 “VSDC” means the Vietnam Securities Depositary and Clearing Corporation;

“VVSDC” la Tong cong ty Liru ky va Bix triv chimg khodn Viét Nam;
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1.10

1.11

1.12

1.13

1.14

1.15

1.16

1.17

"Securities" means all kinds of asset permitted under Law on Securities No 54/2019/QH14 issued by Vietnam National
Assembly on November 26, 2019, and other amended legal documents (if any), including:
"Chitng khodn" dwoc hiéu la tdt ca cdc tai san quy dinh theo Ludt Chimg khodn sé 54/2019/QH14 do Quéc héi Viét Nam
ban hanh ngay 26 thdang 11 nam 2019 va cdc vin ban ludt sira déi bé sung (néu cé), bao gom:
1.10.1 Stocks, bonds, fund certificates;

Cé phiéu, trdi phiéu, chitng chi quy;
1.10.2 Warrants, covered warrants, right to buy shares, depository certificates;

Chitng quyén, chitng quyén cé bao dam, quyén mua cé phan, chimg chi heu ky;
1.10.3 Derivative securities;

Chirng khoan phdi sinh;
1.10.4 Other types of securities regulated by the Government.

Cdc logi chirng khoadn khac do Chinh phu quy dinh.
“Electronic trading transactions” means transactions related to securities, rights on Client's securities trading account
opened at JSI or transactions relating to cash (if any) that are made through electronic methods, including but not limited
to telephone, fax, internet, email and others electronic methods;
“Giao dich dién t” la cdc giao dich lién quan dén chitng khodn, quyén chirng khodn trén tai khoan giao dich chitng
khodn ciia Khéch hang mé tai JSI hodc cdc giao dich lién quan dén tién (néu cé) ma cdc giao dich dé dwoc thic hién
théng qua cdc phwong thire dién tit, bao gom nhung khéng gici han boi dién thoai, fax, internet, email va cdc phiong
thire dién tir khac;
"Electronic trading services" means services provided by JSI to the Clients from time to time to conduct Electronic
trading transactions which are in accordance with each specific electronic method,;
“Dich vu giao dich dién tir” la cdc dich vu do JSI cung cdp cho Khéch hang niy tieng thoi diém dé Khach hang thiec hién
cac Giao dich dién tir phu hop voi moi logi phwong thirc dién tir cu thé;
“System” is an information technology system set up by JSI to perform Electronic trading transactions including software
programs, utilities, applications installed at the subdomain address of the main domain https://www.japan-sec.vn
(specifically https://extrading.japan-sec.vn) or email, phone and fax systems of JSI;
“Heé thong” la hé thong cong nghé théng tin do JSI thiét lgp dé thwce hién cdc Giao dich dién tir bao gom cdc chuwong
trinh phan mém, tién ich, ing dung dwgc cai ddt tai dia chi tén mién con https://extrading.japan-sec.vn ciia tén mién
chinh https://www.japan-sec.vn hodc hé thong email, dién thoai, fax ciia JSI;
“Login password" is the password used to identify the Client when accessing the System, established by Client and
valid until changed by Client;
“Mdt khdu dang nhdp” la mdt khau dé xdac dinh Khéch hang khi truy cdp vao Hé thong, do Khéch hang fir thiét lp va
6 hiéu lyc cho t6i khi Khach hang thay doi;
“Matrix card” is the security information provided by the Securities Company to the Client to create an authentication
password for online transactions. On each card, a matrix table of 25 different numbers and letters (5x5) is displayed.
After registering the authentication card, whenever making an online transaction, the Customer enters the coordinates of
the random number box selected from the card to confirm the order;
“Thé ma trdn” la théng tin bdo mdt do Céng ty Chitng khodn cung cap cho Khach hang dé tao mdt khau xdc thwce cho
cde giao dich triee tuyén. Trén moi thé ¢é hién thi mot ma trgn gom 25 6 s6 hodc chit ngau nhién, sdp xép thanh bang
5x5. Sau khi ding ky thé xdc thwe, méi lan thiee hién giao dich truc tuyén, Khach hang nhdp cdc toa dé 6 s6 ngau nhién
dwoc chon tir thé dé xdac nhdn lénh;
“Personal ldentification Number” (PIN code) is the password to identify the Client when Client calls JSI to perform
Electronic trading transactions related to Client’s securities account, which is set by Client and recorded in written form
with JSI and remained effective until changed by Client;
“Ma 56 dinh danh cé nhan” (ma PIN) la mdt khdau dé xac dinh Khach hang khi Khach hang goi dién t6i JSI dé thuc hién
cdc Giao dich dién tir lién quan t6i tai khoan chirng khodn ciia minh, do Khach hang tu thiét lgp véi JSI bang van ban
va ¢6 hiéu luc cho t6i khi Khach hang thay doi;
"Token" is a security device purchased by the Client from the digital certificate solution provider for JSI and registers
information with JSI to use to create transaction passwords during the use of Electronic transaction services and/or
perform Electronic transactions;
“Token” la thiét bi bao mdt dwoc Khach hang mua tir don vi cung cdp gidi phdp chimg thu sé cho JSI va dang ky thong
tin voi JSI dé sir dung tao mat khdu giao dich trong qua trinh sir dung Dich vu giao dich dién tir va/hodc thuc hién Giao
dich dién tir;
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1.18 "Electronic vouchers™" means electronic forms that record the performance of Client's requests for money, securities and
other transactions which are generated, sent, received and stored electronically when using the Electronic trading services
and/or performing Electronic trading transactions;

“Chirng tir dién tir” la cdc thong tin lién quan dén viéc thuc hién cdc yéu cdu giao dich tién, chirng khodn va cdc giao
dich khéc ciia Khach hang dieoc tao ra, givi di, nhdn va leu triv bang phirong thire dién tir khi sie dung Dich vu giao dich
dién tir va/hodc thwc hién Giao dich dién ti;

1.19 "Force majeure event" means any, but not limited to, of the following, which prevents any Party or the Parties from

being able to fulfill their obligations under this agreement, such as prohibitions or actions of the government or
government agencies, riots, wars, hostilities, revolts, strikes, labor disputes and other work stoppages, public utilities are
shut down or hampered, epidemics, fires, floods, earthquakes, tsunamis or other disasters and other events beyond the
reasonable control of the Parties.
“Sw kién bat khd khdang” bao gom nhung khéng giéi han boi bat ky sw kién nao sau déy, lam cho bdt ky Bén nao hodc
cdc Bén khéng thé thuc hién dwoc nghia vu ciia minh theo hop dong nay, nhw la sw ngdn cam hay hanh déng cia chinh
phii hodc co quan céng quyén, bao loan, chién tranh, chién sw, bao déng, dinh cong, tranh chdp lao déng va cdc ngirng
tré cong viéc khac, cac tién ich cong cong bi ngirng hoat dong hodc bi can tro, dich bénh, hoa hoan, li lut, dong dat,
song than hodc thién tai khdc va cdc su kién khdc vicot quda tam kiém sodt hop Iy cua cac Bén.

Article2. CONTENTS OF AGREEMENT
Diéu 2. NQI DUNG THOA THUAN

2.1 Client requests and JSI agrees to open securities trading account which Client is the Account holder to perform securities

trading transactions as prescribed in Clause 2.2 of this Article in accordance with the Laws and JSI;

Khach hang dé nghi va JSI dong y mo tai khodn giao dich chiing khodn do Khach hang la chii tai khodn dé thuc hién

cde giao dich vé chirng khodn nhw tai Khodn 2.2 ciia Diéu nay theo quy dinh ciia Phdp ludt va JSI,

2.2 JSI agrees to provide and Client agrees to use services including:

JSI dong y cung cap va Khach hang dong y sir dung cdc dich vu bao gom:

2.2.1  Execute the securities trading orders from Client;
Thuee hién cac lénh giao dich chitng khodn ciua Khach hang;

2.2.2  Keep, manage securities and execute securities trading upon Client’s request;
Lueu gitk, quan 1y chimg khodn va thue hién giao dich chirng khodn theo yéu cau cia Khach hang;

2.2.3  Manage other assets related to securities trading in accordance with the agreement with the Client and in
accordance with the functions of JSI;
Quan Iy cdc tai san khdc lién quan dén giao dich chitng khodn theo théa thudn véi Khach hang va phit hop véi
chirc nang cua JSI;

2.2.4  Perform depository, clearing settlement with VSDC,;
Thyec hién luu ky, thanh toan bu trie voi VSDC,

2.2.5  Other investment utility services under negotiation between JSI and Client;
Cdc dich vu tién ich hé tro dau tw chimg khodn khéc theo théa thudn giika JSI va Khéach hang;

2.2.6  Electronic trading services that JSI is providing or will provide in the future in the forms specified by JSI from
time to time.
Cac Dich vu giao dich dién tir Khach hang dding ky do JSI dang cung cap hodc sé cung cdp trong twong lai theo
CaC phuwong thirc ma JSI quy dinh tiy tirg thoi diém.

Article3. TRANSCTION EXECUTION
Diéu 3. THUC HIEN GIAO DICH

3.1 Methods of placing trading orders: Client may directly place an order to execute purchase/sell Securities using order

forms provided by JSI at the counter, or by other methods such as phone, or online trading services ... In case, client
wants to use other methods, Client has to register by JSI regulations;
Cdc phirong thire dat lénh giao dich: Khach hang cé thé mua/ban chimg khodn bang cdch truec tiép dat lénh theo mau
phiéu lénh do JSI cung cap tai dia diém giao dich cia JSI hodc bang cdc phwong thire dién tir khdc nhw dién thoai, giao
dich truc tuyén tai website chinh thirc ciia JSI... Khi dat lénh qua cdc phwong thirc dién tir khéac, Khach hang phai lam
thu tuc dang ky theo quy dinh cua JSI;

3.2 The applicable margin for buying / selling securities is: At the time of placing trading order, Client must ensure the
balance of cash in bank account and/or securities in Securities trading account in accordance with provisions of JSI and
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3.3

34

Laws. JSI has the right to reject any trading orders of Client if the balance of cash and/or securities is not enough at the
time of placing order;

Tai thoi diém ddt lénh giao dich, Khach hang phdai dam bdo sé du tién trén tai khodn ngan hang va/hodc sé lwong chitng
khodn trong tai khodn giao dich theo quy dinh ciia JSI va phap ludt. JSI cé quyén tir chéi moi lénh giao dich ciia Khach
hang néu sé du tién va/hodc chirng khodn khéng di tai thoi diém dat lénh;

After the order has been placed, Client is only allowed to modify or cancel the unexecuted order or the rest of the
unexecuted order following Stock Exchanges’ regulations from time to time;

Sau khi lénh da dwoe dat, Khach hang chi dwoc phép sira doi, hity bé lénh chiea thue hién hodc phan con lai ciia Iénh
chwa dirgc thuc hién theo quy dinh cia So giao dich chung khoan tai tung thoi diém;

When conducting securities transactions, customers must ensure that they comply with the Securities Trading
Instructions published by JSI on the website https://www.japan-sec.vn/.

Khi thiee hién giao dich chitng khodn, Khach hang phdai dam bao thue hién theo diing Huéng dan giao dich chimg khodn
dwge JSI cong bo trén website https://www.japan-sec.vn/.

Article4. THE CLIENT'S PROPERTY ON CUSTODY ACCOUNTS
Dibud. TAISAN CUA KHACH HANG TREN TAI KHOAN LUU KY

4.1

4.2

4.3

For the cash balance on the Customer's bank account, the Customer will receive non-term interest as prescribed by the
bank that is permitted by JSI;

Doi véi s6 dir tién trén tai khodn ngdn hang ciia Khach hang, Khach hang sé diroc nhdn ldi khéng ky han theo quy dinh
cua Ngan hang dwoc chi dinh boi JSI;

In the event that the Client is unable to pay the financial obligations arising in accordance with this Agreement on time,
including but not limited to: applicable taxes, transaction fees, and other fees. related interest and penalties (equivalent
to late payment interest) according to JSI's regulations, the Client agrees and authorizes JSI to automatically extract and
/ or request the settlement bank, the custodian bank use money in the Client's bank account, select and sell part or all of
the securities in the Client's account, at the transaction price determined by JSI, to pay those financial obligations. In the
event that the Customer's money balance and / or securities are not sufficient to pay the arising obligations, JSI has the
right to request the Client to fulfill all obligations and compensate for any damage incurred (if any);

Trong truong hop Khach hang khéng cé khd ndng thanh todn ding han cdc nghia vu tai chinh phdt sinh theo quy dinh
tai Hop dong ndy, bao gom nhwng khéng gidi han béi: cdac loai thué dp dung, phi giao dich, cdc loai phi khéc cé lién
quan va tién phat (twong drong véi ldi cham tra) theo quy dinh cia JSI, Khach hang dong ¥ va iy quyén cho JSI duge
quyén ty déng trich va/hodc yéu cau ngdn hang thanh todn, ngan hang heu ky sir dung tién trong tai khoan ngdn hang
ciia Khach hang, chon va bdan mét phan hodc toan bé chitng khodn trong tai khodn cia Khach hang, véi gid giao dich
do JSI quyét dinh, dé thanh todn cdc nghia vu tai chinh dé. Trong truong hop sé di tién va /hodc ching khodn cia
Khéch hang khéng dii dé thanh todn cdc nghia vu phdt sinh, JSI ¢6 quyén yéu cau Khéach hang thuc hién day di cac
nghia vu va boi thuwong thiét hai phat sinh (néu cé);

JSI does not directly receive cash from Client. All activities related to securities investment must be carried out through
the bank account. Client must comply with relevant regulations and guidelines of the Joint Stock Commercial Bank for
Investment and Development of Vietnam when transferring money to Vietnam for investment or withdrawing capital
back home.

JSI khong triee tiép nhdn cdc khodn tién giao dich chirng khodn tir Khach hang. Moi hoat dong lién quan t6i hoat déng
dau tw ching khodn déu phai thwe hién qua tai khoan ngan hang. Khach hang phdai tudn thii cdc quy dinh va hiedng dan
co lién quan cua Ngan hang dwoc chi dinh khi thuc hién thuc hién chuyén tien vao Viét Nam dé dau tu hay rut von vé

nwoc.

Article5. PAYMENT OF FEES & TAXES
Diéu 5. THANH TOAN PHI VA THUE

5.1

Client commits to be responsible for paying in full serviced fees, fees and other fees related to securities trading in

accordance with JSI's regulations as follows:

Khéch hang cam két c6 trach nhiém thanh toan day di phi dich vu, phi va 1é phi khdc lién quan giao dich chimg khodn

theo dung quy dinh cua JSI nhy sau:

5.1.1  Valid fees and expenses incurred for successfully executed purchases or sales or transactions made on the client's
securities trading account;
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Phi va chi phi hop I¢ phat sinh cho cdc giao dich mua hodc ban dwoc thuc hién thanh cong hodc cdc giao dich
dwoc thyce hién trén tai khodn giao dich chirng khodn cua Khéch hang;

5.1.2  When using the Electronic Transaction Service and/or performing the Electronic Transaction, the Client

understands and agrees that, from time to time, JSI may impose one or more fees for the use of the Service
(“Services Fees”). For the avoidance of doubt, this Service Fee is not a securities brokerage service fee that the
Client is responsible for paying to JSI for each specific securities purchase/sale transaction;
Khi sir dung Dich vu giao dich dién tir va/hodc thiee hién Giao dich dién tir, Khach hang hiéu va dong y rang,
ty ting thoi diém, JSI ¢é thé dn dinh mét hodc nhiéu khoan phi sit dung dich vu (“phi dich vu”). Dé tranh
nham lan, phi dich vu nay khéng phai la phi dich vu méi giéi mua ban chimg khodn ma Khéch hang c6 trach
nhiém thanh toén cho JSI déi véi méi giao dich mua/ban chirng khoan cu thé;

5.1.3  JSI reserves the right to set and change the content, form, and fee levels for service fees from time to time and
will notify Clients whenever changes are made via direct forms, auto SMS messages, email and/or JSI website
JSI bao heu quyén dn dinh va thay doi ngi dung, hinh thirc, mikc phi déi véi phi dich vu, phi giao dich tiy timg
thoi diém va sé théng bdo dén Khach hang mai khi cé thay doi thong qua cdc hinh thire triec tiép, email va/hodc
trén website cua JSI;

5.1.4  The cost of issuing and transporting/delivering security devices such as tokens, matrix cards, login passwords
and/or other devices/documents to Customers by post or other means of delivery to the Customer's address
registered with JSI (if the Customer requires);

Chi phi cdp va van chuyén/chuyén phat cdc thiét bi bao mdt nhie token, thé ma trdn, mét khdau dang nhdp va/hodc
cde thiét bi/tai liéu khdc t6i cho Khach hang qua duwong buu dién hodc phwong tién van chuyén khéac dén dia
chi Khéch hang da dang ky véi JSI (néu Khéch hang c6 yéu cau);

5.1.5  Other expenses (if any) that depend on the agreement between Clients and JSI from time to time.

Cdc chi phi phat sinh khdc (néu c¢é) tity thuge vao théa thudn giiva Khach hang va JSI tai tieng thoi diém.

5.2 The Client shall be responsible for, if any, all tax issues on any transactions undertaken under this Agreement;

Khach hang phdi chiu trach nhiém doi véi cdc nghia vu vé thué néu cé lién quan dén cdc giao dich theo Hop dong nay;

5.2.1  Securities Income Tax (amounting 0.1% value of each transaction of securities sale) and other Taxes (if any)
shall be paid by the Client in accordance with Vietnam Tax Law;

Thué thu nhdp tir chitng khodn (tai thoi diém ky két hop dong nay la 0.1% gid tri ciia méi giao dich ban) va cdc
logi thué khdc (néu cé) sé dwoc Khach hang chi tra theo Ludt Thué Viét Nam;

5.2.2  JSI shall withhold the payable tax amount that Clients have obligation to pay to Tax authority from customer’s

bank account and notify customers. If the customer's account balance is insufficient to pay the above taxes, JSI
may, on behalf of Clients, make payment and request Clients to return the amount that JSI has paid on behalf of
Clients. Interests incurred (if any) from the amount JSI paid on behalf of Client will be borne by Client;
JSI sé khdu trir tir tai khodn ngdn hang ciia Khach hang d@é nop cdac khoan thué lién quan ma Khach hang co
nghia vu phai thiee hién va théng bdo cho Khach hang biét vé cac khodn thué nay. Trieong hop s6 duw tai khodn
ciia Khach hang khong di, JSI sé hé tro iing triede sé tien phit hop dé Khach hang ¢ thé thue hién nghia vu
thué nay va yéu cau Khach hang hoan tra sau dé. Lai sudt (néu c6) phat sinh tir viéc vmg trde ndy sé do Khéch
hang chju;

5.2.3  The obligations, as set forth in this Article shall survive until the expiration or termination of this Agreement.
Cdc quy dinh trong Diéu nay sé c¢é hiéu lwc dén khi Khach hang hoan thanh nghia vu thué déi véi Co quan Nha
niede, bat ké Hop dong nay con hiéu hec hay di cham dirt.

5.3 In the case of purchase transactions, Clients must pay the brokerage fee to JSI within the trading day and in the case of
sale transactions, Clients must pay the brokerage fee and tax incurred to JSI two (2) working days after the transactions
are executed,

Phi giao dich va thué phat sinh sé dwgc tra cho JSI vao ngay giao dich (T+0) doi véi lénh mua hodc hai ngay sau ngay

giao dich (T+2) déi véi lénh bén;

5.4 All payment amounts shall be made in Vietnam Dong to the account designated by JSI.

Tét cd cdac khoan phdi thanh todn bang dong Viét Nam t6i tai khoan dwoc chi dinh boi JSI.

Article 6. TRADING METHOD, UTILITIES AND TIME RANGE OF ELECTRONIC SECURITIES TRADING
SERVICES
Diéu 6. PHUONG THUC GIAO DICH, CAC TIEN ICH VA THOI GIAN SU DUNG DICH VU GIAO DICH PIEN TU

6.1 Placing order via phone
Dat lénh qua dién thoai
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6.1.1  Clients wishing to place orders via phone must call the official transaction phone number of JSI from their

registered phone number, provide account information, PIN code and order information. JSI will record the
conversation when placing an order, and the records are treated as legal evidence to resolve any dispute arising
(if any). JSI reserves the right to refuse the orders if the information provided by Clients is not accurate with the
information registered at JSI;
Khach hang cé nhu cdu dit lénh qua dién thoai phai goi dién tir s6 dién thoai da dang ky véi JSI dén so dién
thoai giao dich chinh thirc ciia JSI, cung cdp thong tin tai khodan, ma PIN va thong tin lénh dat. JSI sé ghi am
lai cdc cude dam thogi khi ddt lénh, va cdc cude ghi am sé la bang chimg phdp Iy ciia lénh dat nir Khéch hang
Va dé gidi quyét tranh chdp phat sinh (néu c6). JSI ¢é quyén tir chéi nhdn Iénh néu théng tin Khéch hang cung
cap khéng chinh xdc véi théng tin Khach hang da ddang ky tai JSI;

6.1.2  Orders placed from any phone number other than Client’s registered phone number at JSI and/or to any phone

number other than JSI's official transaction phone number is considered invalid and JSI reserves the right to
refuse to execute requested transactions. JSI is not responsible for any loss or dispute arising from these invalid
orders;
Lénh dién thoai dwoc goi tir bat ky s6 dién thoai ndo khéc sé dién thoai Knhach hang da dang ky véi JSI va/hodc
20i toi bat ky $6 dién thoai nao khdc sé dién thoai giao dich chinh thirc cua JSI déu dwoc coi la khong hop lé
va JSI ¢6 quyén tir chéi thiee hién cdc giao dich @6. JSI khong chiu trach nhiém véi bat ky ton that, tranh chdp
nao phat sinh tir cac lénh dat khong hop 1é nay;

6.1.3  All trading orders placed via telephone complying with JSI’s transaction regulations are legally equivalent to
the orders placed directly at JSI’s counters;

Moi lénh giao dich thuc hién qua dién thoai khi thuc hién theo dung quy dinh giao dich cia JSI c6 gia tri phap
Iy twong dirong véi lénh giao dich thiee hién tryc tiép tai qudy giao dich ciia JSI;

6.1.4  Clients are personally responsible for keeping the PIN code confidential and complying with JSI's regulations
on telephone transactions. In case the Client discovers or suspects that the PIN has been exposed, it is necessary
to contact JSI in the shortest time through any official channel for instructions and change information to ensure
the safety of the account.

Khéch hang chiu trach nhiém cd nhan vé viéc giit bi mdt ma PIN va tudn thii cdc quy dinh cia JSI vé giao dich
qua dién thoai. Truwong hop Khach hang phdt hién hodc nghi ngo vé viéc ma PIN bj 19 thi can lién hé véi JSI
trong thoi gian ngdn nhat qua bat ky kénh chinh thire nao d@é dwoe hiedng dan va thay doi thong tin dé dam bao
an toan cho tai khodn.

6.2 Online trading

Pat lenh truc tuyén

6.2.1  Clients conduct securities transactions online at the subdomain https://extrading.japan-sec.vn of the main
domain https://www.japan-sec.vn;

Khéach hang thuc hién giao dich ching khodn truc tuyén tai dia chi tén mién con https:/lextrading.japan-sec.vn
ciia tén mien chinh https://www.japan-sec.vn;

6.2.2  Alltrading orders placed through online trading system complying with procedures of JSI are legally equivalent
to the orders placed directly at JSI’s counters;

Moi lénh giao dich chung khoan thuc hién qua hé théng giao dich truc tuyén khi thuc hién theo dung quy dinh
ciia JSI ¢6 gid tri phdp Iy twong dwrong véi lénh giao dich thiee hién truc tiép tai qudy giao dich ciia JSI;

6.2.3  The Client is responsible for keeping the login name, login password, PIN code, matrix card, security device,
token or other online login/transaction information confidential, and for compliance comply with JSI's
regulations on online transactions.

Khéach hang chiu trach nhiém vé viéc giit bi mdt tén dang nhdp, mdt khdu dang nhdp, ma PIN, thé ma trdn, thiét
bi bdo mat, token hodc cdc thong tin dang nhdp/giao dich tric tuyén va tudn thi cac quy dinh ciia JSI vé giao
dich truc tuyén.

6.3 Other requests via email (except for securities orders placing)

Yéu cau khdc qua email (triv ddt 1énh chiing khodn)

6.3.1  To use this service, Clients need to register an email address with JSI. The request should be sent from the
Client’s registered email address to the official JSI’s email address; at the same time, Clients are required to
provide account number and passport information (passport number, date of issue, date of expiration and place
of issue) for JSI to verify the Client's identity;

Pé sir dung dich vu nay, Khach hang can dang ky dia chi email véi JSI. Yéu cau can dwoc givi tir dia chi email
Khach hang da ding ky t6i dia chi email chinh thirc ciia JSI; dong thoi, yéu cau can phdi cé day dii sé tai khoan
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giao dich va théng tin hé chiéu ciia Khach hang (s6 ho chiéu, ngay cdp, ngay hét han va noi cdp) dé JSI xdc
thyre danh tinh Khach hang;

6.3.2  All requests placed via email complying with Point 6.3.1 of this Article are considered valid and legally
equivalent to the requests placed directly at JSI’s counters.

Moi yéu cau qua email ddp img quy dinh tai Piém 6.3.1 Khoan nay dwoc coi la hop 1é va cé gid tri phap Iy
twong dirong véi yéu cau thuwc hién triec tiép tai quay giao dich ciia JSI.
6.4 Electronic information query

Tra ciru thong tin tai khoan dién tir

6.4.1  Clients can access account information at the subdomain https://extrading.japan-sec.vn of the main domain

https://www.japan-sec.vn, or via phone number (+84) 24 379116426 or via other electronic transaction channels
that JSI provides. Information querry includes: stock balance, cash balance, stock statement, transaction details
and other information;
Khach hang tra citu théng tin tai khoan tai dia chi tén mién con https:/lextrading.japan-sec.vn cia tén mién
chinh https://www.japan-sec.vn, hodc qua sé dién thoai (+84) 24 379116426, hodc cdc phirong thire khédc ma
JSI cung cap. Céc théng tin tra cieu bao gom: S6 dw chitng khodn, sé du tién, sao ké chitng khodn, sao ké giao
dich, va cdc thong tin khdc;

6.4.2  Clients commit to not using the password provided to copy, spread or affect any data, information from JSI
computer system. Clients who violate the regulations will not be entitled to use the information querry service
and be responsible in accordance with the law.

Khéch hang cam két khéng sao chép, phat tan hay lam anh huong dén bat ky div liéu, thong tin nao dén hé thong
may tinh cia JSI. Truong hop Khach hang vi pham quy dinh sé khéng dwoc quyén sir dung dich vu tra ciu
thong tin tai khoan va chiu trach nhiém trudc phap ludt.

6.5 Electronic registration to exercise purchase rights

Pang ky thwc hién quyén mua dién tir

6.5.1  Clients whose names are in the list of rights to purchase securities, and have sufficient available cash balance to

pay for the exercise of stock purchase rights, may exercise electronic buying rights by accessing the subdomain
https://extrading.japan-sec.vn of the main domain https://www.japan-sec.vn, or call JSI at (+84) 24 379116426
or make a transfer request by other electronic transaction channels that JSI offers;
Khéch hang c6 tén trong danh sdch dwcgc phin bé quyén mua chimg khodn, dong thoi ¢é sé di tién kha dung
i d@é thanh todn cho viéc thue hién quyén mua chimg khodn c6 thé dang ky thue hién dién tir bang cdch truy
cdp vao dia chi tén mién con https:/lextrading.japan-sec.vn ciia tén mién chinh https://www.japan-sec.vn, hodc
goi dién thoai t6i JSI theo s6 (+84) 24 379116426, hodic thire hién yéu cau chuyén khodn bang cdc phirong thirc
khdc ma JSI cung cap;

6.5.2  Registration to exercise purchase rights will be accepted if the time of registration is within the time limit
specified by the Issuer and VSDC,;

BPing ky thue hién quyén mua sé dwoc chap nhdn néu thoi gian Khach hang thue hién dang ky nam trong pham
vi thoi gian quy dinh do Té chirc phdt hanh va VSDC céng bo;

6.5.3  When making an electronic purchase registration, Clients unconditionally commit to allowing JSI to
automatically deduct money from Client’s bank account to make payment for the entire registered purchase
rights along with any fee, charge or tax arising without any claim or complaint.

Khi thue hién dang ky mua quyén dién tir, Khach hang mdc nhién cam két cho phép JSI tw dong trich tién tir tai
khodn ngédn hang ciia Khéch hang dé thiee hién thanh todn toan bé s6 quyén mua da dang ky clng cac chi phi,
1é phi va thué lién quan dén giao dich ma khéng cé bdt ky yéu cau hay khiéu kién gi.

6.6 Electronic changing and supplementing account information

Pang ky thay d6i, bé sung théng tin tai khodn

6.6.1  When chaning or supplementing any registered information, Clients must notify JSI immediately. Client needs
to notify JSIdirectly at the counters of JSI or through electronic transaction channels that JSI provides;

Khi ¢é thay déi hodc bé sung vé bt cir thong tin gi da dang ky, Khach hang can thong bao ngay cho JSI. Khach
hang thiee hién viée thong béo ndy truc tiép tai quay giao dich ciia JSI hodc qua cdc phwong thire giao dich
dién tir ma JSI cung cdp;

6.6.2  Except for the case that Clients make a notification of changes or additions of information directly at JSI's
counter, after receiving the request to change or supplement account information from Client via electronic
transaction channels, JSI will call or use other means of communication to confirm with Client the changed and
supplemented information. In thiss case, JSI may ask Client to provide confidential information such as PIN or
other personal information to verify Client’s identity;
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6.7

Ngoai true truong hop Khach hang thuc hién viéc thong bdo thay déi hodc bé sung thong tin tryc tiép tai quay
giao dich cua JSI, sau khi nhdn dwoc yéu cau, JSI sé goi dién thoai hodc sw dung phwong thurc lién lac khadc dé
xdc nhdn lai véi Khach hang vé cdc théng tin thay déi hodc bé sung. Trong trwong hop nay, JSI c6 thé yéu cau
Khach hang cung cdp cdc théng tin bao mdt nhir ma PIN hodc cdc théng tin cd nhdn khdc d@é xdc thuc danh
tinh Khach hang;

6.6.3  In some cases, JSI may refuse Client’s requests to change or supplement information if there is reason for JSI

to believe that there may be fraudulence or risk affecting Client’s account information security. The request of
changing information is accepted when JSI verifies that the information provided by Clients is accurate and
there is no fraudulence or risk affecting Client’s account information security.
Trong mét s6 truong hop JSI ¢é thé tir choi yéu cau thay doi, bé sung théng tin ciia Khach hang néu cé 1y do dé
JSI tin rang cé thé cé sw gid mao hay c6 thé xdy ra bdt ky rii ro ndo dnh huéng dén tinh bao mdt théng tin tai
khoan ciia Knhach hang. Phan théng tin dwoc yéu cau thay doi, bé sung nay sé dwege thwee hién khi JSI xdc thie
dwge rang cdc théng tin Khach hang cung cdp la chinh xdc va khéng cé sw gia mao hay riii ro ndo anh huong
dén tinh bao mdt théng tin tai khodn ciia Khéach hang.

Time of electronic service provision

Thoi gian cung cap Dich vu giao dich dién tiv

6.7.1  The time of providing Electronic trading services related to securities transactions, money transactions and other
transactions shall comply with current regulations of the SSC, Stock exchanges, VSDC and JSI from time to
time;

Thoi gian cung cdp Dich vu giao dich dién tir lién quan dén giao dich chimg khodn, giao dich tién va cdc giao
dich khac dwoc thuc hién theo quy dinh hién hanh cia UBCK, (C&cC) S¢ giao dich chitng khodn, VSDC va JSI
tai tung thoi diém;

6.7.2  The downtime of providing Electronic trading services due to system’s maintenance and upgrade or at the

request of the competent State agencies will be notified in advance by JSI on JSI’s website. Clients automatically
accept and agree not to claim JSI in any ways for any risks that may arise during this period.
Thoi gian ngieng cung cdp Dich vu giao dich dién tir do bao tri, bao dwdng, ndng cap hé thong hodc theo yéu
cau ciia Co quan Nha nuwée ¢é tham quyén sé duge JSI thong bdo trude trén website cia Cong ty. Khéch hang
mdc nhién chdp nhdn va cam két khong khiéu kién Cong ty dwdi bat ky hinh thite ndo cho bat ky riii ro ndo ¢é
thé phat sinh trong khodng thoi gian nay.

Article 7. RIGHTS AND OBLIGATIONS OF CLIENT
Diéu 7. QUYEN VA NGHIA VU CUA KHACH HANG

7.1

7.2

7.3

7.4

Implement legal rights of the account holder and benefit rights relating to and arising from securities in Securities trading
account in accordance with law;

Thuee hién cdc quyén hop phdp ciia chii tai khodn va thy hwong cac quyén loi lién quan dén va phat sinh tir chimg khodn
trong tai khoan luu ky ching khoan theo qui dinh cua phap ludt;

Place orders to buy/sell securities, cancel/modify trading orders according to regulations of Stock Exchanges and JSI;
Dat lénh mua/ban chirng khodn, huy/sita Iénh giao dich theo quy dinh cua cdc So giao dich ching khoan va JSI;
Commit to carefully reading, understanding and strictly complying with the Securities Trading Instructions and Online
Trading Guide provided directly to the Client by JSI or published on JSI's website, and at the same time be aware of and
agree to The related risks that may arise from Electronic Transactions stated in Article 11. The Client undertakes to
accept all risks, losses and other damages arising from the use of the Electronic Trading Service due to system failure,
the fault of any third party or due to the Client's actions and manipulations that affect the use of the Electronic Transaction
Service. JSI is not responsible for any electronic transactions that cannot be performed for any reason or for any damage
that occurs when the Client does not strictly follow JSI's instructions;

Cam két doc ky, hiéu ré va tuan thi ding Huéng dan giao dich chitng khodn va Huéng dan giao dich truc tuyén do JSI
cung cap triee tiép cho Khach hang hodc cong bé trén website ciia JSI, dong thoi y thire va dong y nhitng rii ro lién quan
¢6 thé phat sinh tir Giao dich dién tir & dwoc néu tai Diéu 11 Ban Diéu khoan va Diéu kién nay. Khach hang cam két
chdp nhdn moi rui ro, mat mat va thiét hai nao phat sinh khi s dung Dich vu giao dich dién tir do 16i hé théng, 16i ciia
bdt ky bén thir ba hodc do cac hanh déng, thao tac ciia Khach hang anh huong dén viéc sir dung Dich vu giao dich dién
tir. JSI khong chiu bat ky trach nhiém doi véi nhitng giao dich dién tir khong thiee hién dwoc véi bat kp Iy do gi hay bdt
ci thiét hai nao xdy ra khi Khach hang khéng thuwc hién diing huéng dan ciia JSI,

Warrant that the information provided to JSI under these Terms and Conditions, the Contract and any other
Contract/Appendix/Agreement entered into with JSI is up-to-date, accurate and in accordance with current laws and
regulations. In case there is a change in information or detecting incorrect information, the Customer is responsible for
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7.5

7.6

7.7

7.8

7.9

notifying JSI as soon as possible in writing or by other agreed upon methods to JSI. JSI has the right but not the obligation
to verify the information provided by the Client. The change will only take effect after the Client receives JSI's
confirmation;
Khach hang cam doan nhitng théng tin cung cdp cho JSI theo ban Piéu Khoan Va Piéu Kién nay, Hop dong va bat ky
hop dong/phu luc hop dong/bién ban théa thudn ndo khéc dwoc ky két véi JSI la thong tin cdp nhdt méi nhdt, chinh xdc
va phit hop véi phap ludt hién hanh. Truong hop cé s thay doi thong tin hodc phat hién théng tin sai sét, Khach hang
¢6 trach nhiém théng bdo sém nhat bang van ban hodc cdc phirong thite theo théa thudn cho JSI. JSI ¢é quyén nhung
khéng c6 nghia vu xdc minh lai nhitng théng tin ma Khéch hang cung cdp. Viéc thay déi chi ¢é hiéu lwc sau khi Khach
hang nhdn dugc xdac nhdn cia JSI;
Make full payment of fees and arising taxes that are mentioned in Article 5 of this Agreement;
Thanh todn ddy i cdc loai phi va thué phdt sinh dwoe dé cdp tai Piéu 5 ciia Hop dong nay;
Client irrevocably authorizes JSI to:
Khach hang iy quyén khéng hiy ngang cho JSI thuee hién:
7.6.1  Block/unblock cash, securities on sub-accounts of Securities trading account and/or bank account according to
Client’s trading orders;
Phong tod/huy phong toa tién va/hodc chimg khodn trén cdc tiéu khoan thudc tai khoan lwu ky va/hodc tai
khodn ngan hang theo lénh giao dich chimg khodn cua Khéch hang;
7.6.2  Settle cash, securities according to Client’s securities trading result;
Thanh todn tién va/hodc ching khodn theo két qua giao dich mua/bdn chirng khodn ciia Khéch hang;
7.6.3  Pay Service charge, fees and other charges, taxes occurred in securities trading process;
Thanh todn cdc logi phi, thué phdt sinh trong qud trinh giao dich chimg khodn;
7.6.4  Automatically debit Client's bank account to pay service fees and/or other expenses in accordance with JSI's
regulations relating to the use of Electronic trading services and/or Electronic transactions;
Tu ddng trich no trén tai khoan ngdn hang ciia Khach hang dé thanh todn phi dich vu va/hodc chi phi khdc
theo quy dinh cua JSI lién quan dén viéc viéc sir dung Dich vu Qiao dich dién tir va/hodc thuc hién Giao dich
dién tir cua Khach hang;
7.6.5 Pay for other liabilities arising from securities trading activities and/or occurred by requests and other
commitments, agreements between Client and JSI and other parties (if any).
Thanh todn cdc nghia vu ng khéc xudt phat tir hoat dong kinh doanh chitng khodn va/hodc phdt sinh theo yéu
cau ciing nhw cdc cam két, théa thudn khdc cia Khach hang véi JSI va/hodc cdc t6 chie khdc (néu co).
The Client is responsible for checking the balance, transaction progress and transaction results by methods supported by
JSI, promptly reporting to JSI any errors arising (if any) during the transaction execution process. Any inquiries,
complaints about order matching results should be sent to JSI within two (02) working days from the time the transaction
is executed. After the above time, if JSI does not receive any notice from the Client, the Client automatically
acknowledges that this transaction result is correct and JSI is completely exempt from responsibility for the above
transaction;
Khéch hang chiu trach nhiém kiém tra sé du, dién bién giao dich va két qua giao dich bang cdc phwong thire dwoe JSI
hé tro, kip thoi phan dnh cho JSI nhitng sai sét phdt sinh (néu c6) trong qud trinh thiee hién giao dich. Bat ky thic mdc,
khiéu nai ndo doi voi két qua khép 1énh can dwoce giri dén JSI trong vong hai (02) ngdy lam viée ké tir thoi diém giao
dich dwoc thiee hién. Sau thoi gian trén, néu JSI khéng nhdn dwoe bat cir théng bdo ndo tir Khach hang thi Khach hang
mdc nhién thira nhdn két qua giao dich nay la chinh xdc va JSI dwoc mién trir hodn todn tréch nhiém déi véi giao dich
trén;
Authorize another person to perform all or part of related transactions on the Account in writing with legal authorization
and approved by JSI before performing the transaction. When signing to authorize another person to perform E-Trading
on his securities trading account, the Client implicitly acknowledges that he has carefully considered this authorization
decision and is fully responsible for the electronic transactions performed by authorized persons within the scope of
authorization;
Uy quyén cho nguoi khdc thuwe hién todan bo hodc mét phan cdc giao dich lién quan trén tai khodn bang van ban iy quyén
hop phdp va dwgc JSI chdp thudn trede khi thie hién giao dich. Khi ky tén dé iy quyén cho nguoi khdc thue hién giao
dich chimg khodn trén tai khodn ciia minh, Khach hang mdc nhién thira nhdn da can nhdc ky heong vé quyét dinh iy
quyén ndy va chiu trach nhiém hodn toan vé cac Giao dich dién tir do nguoi dwoc ity quyén thuce hién trong pham vi ity
quyén;
Clients are responsible for keeping their login password, PIN code, token, grid card and other security devices
confidential, and commit to bearing all the risks, damages and losses arising from their login password, PIN code, grid
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card or token disclosed in any way or because the token, grid card and other security devices are lost, stolen or no longer
under the Client’s control for any reason;

Khach hang cé trach nhiém bao mdt Mdt khdu dang nhdp, ma PIN, token, thé ma trdn, va cdc thiét bi bao mdt khdc ciia
minh; Khach hang cam két chiu moi riii ro, thiét hai, mdt mat phat sinh do Mt khdu ding nhdp, ma PIN, théng tin thé
ma tran, token bi tiét 16 duwdi bat ky hinh thirc ndo hodc do token, thé ma trgn va cac thiét bi bao mdt khac b that lac,
mdt cap hodc khong con thudc quyén kiém sodt ciia Khach hang vi bt ky 1y do nao;

7.10 Agree that any act of accessing/logging into/trading on the Client's Securities Trading Account by username with correct

Login Password, PIN code, Digital Signature or other identity verifying factors other names provided by JSI to the Client
is considered to be made by the Client;

Pong y rang bat cir hanh déng truy cdp vao hodc giao dich trén tai khoan giao dich chitng khodn ciia Khéch hang bang
tén truy cdp véi ding Mat khau dang nhdp, ma PIN, Chit ky s6 hodc cdc yéu t6 dinh danh khéc do JSI cung cdp cho
Khéch hang déu diwroe coi la Khach hang thiee hién;

7.11 Accept that any communications sent from email, telephone, fax or other electronic channels registered by Client with

JSI is automatically deemed to be sent from Client;
Chdp nhdn rang moi trao doi giri dén tir dia chi email, dién thoai, fax hodc phwong thirc dién tir khac ma Khach hang
da déang ky véi JSI mdc nhién dwoc hiéu la dwoc givi dén tir Khach hang;

7.12 Be responsible for applying all necessary measures to ensure safety and compatibility for all types of connected machines,

devices, system software, application software used by the Client when connecting, accessing to the System to control,
prevent and prevent unauthorized use or access to the Electronic Transaction Service;

Chiu trach nhiém dp dung moi bién phdp can thiét nham dam bdo an toan, dam bdo tinh twong thich cho cdc loai mdy
méc, thiét bi két néi, phan mém hé thong, phan mém img dung do Khach hang sir dung khi két néi, truy cdp vao Hé thong
nham kiém sodt, phong ngira va ngan chdn viéc sir dung hodc truy cdp trdi phép Dich vu giao dich dién ti;

7.13 In case the Client discovers that the above-mentioned confidential information may no longer be under their control, the

token, grid card or other security device is lost or stolen, the Client must immediately notify JSI by any means for JSI to
take temporary emergency measures of blocking the corresponding transaction channel. Within the next 24 working
hours, the Client is responsible for sending a written notice to JSI about the loss of the token, grid card or security device,
following JSI's instructions and paying JSI for the expenses of buying new security device. The Client is solely
responsible for the transactions in progress or performed before JSI acknowledges the receipt of Client's notice of lost
security device.

Truong hop Khach hang phdt hién cdc thong tin can bao mdt néu trén cé thé khéng con thude sw kiém sodt ciia minh,
token, thé ma trdn hodc thiét bi biao mdt khdc bi that lac hodc mat cdp, Khach hang phdi théng bdo ngay cho JSI bang
bat ky kénh lién lac nao dé JSI thue hién céc bién phap khén cép tam thoi nham muc dich khéa kénh giao dich twong
ing. Trong vong 24 gio lam viéc tiép theo, Khach hang c6 trach nhiém giki théng bdo bang van ban t6i JSI vé viéc mat,
that lac token, thé ma trdn hodc thiét bi bao mdt, thuc hién theo cdc chi dan ciia JSI va phdi thanh toan cho JSI chi phi
mua thiét bi bao mdt méi. Khach hang hodn toan tir chiu trach nhiém doi véi cdc giao dich dang dién ra hodc da thuc
hién truée khi JSI xdc nhdn di nhdn dwoc thong bdo mat thiét bi bao mdt ciia Khach hang.

Article8. RIGHTS AND OBLIGATIONS OF JSI
Diéu 8. QUYEN VA NGHIA VU CUA JSI

8.1

8.2

8.3

Conduct securities transactions following Client’s orders in accordance with regulations of Laws and this Agreement;
keep Client’s securities in accordance with custody regulations; manage, secure and keep Client’s information
confidential, provide information of account and securities trading’s results in accordance with the law;

Thuee hién cdc giao dich chimg khodn theo lénh ciia Khach hang phit hop véi cdc quy dinh cia phdp ludt va Hop dong
nay; leu giit chirng khodn ciia Khach hang theo diing quy dinh vé heu ky chitng khodn; quan Iy va bao mdt théng tin ciia
Khéch hang, qudn Iy va cung cdp thong tin vé tai khoan, thong tin lién quan dén viéc thie hién giao dich ciia Khach
hang theo ding quy dinh phdp ludt,

Store order slips, records, electronic documents relating to Client's transactions in accordance with the law and ensure
that these evidences can be accessed and used as reference when necessary;

Lueu triv phiéu 1énh, bang ghi ém, chimg tir dién tir lién quan dén viéc thiee hién giao dich ciia Khach hang theo diing cdc
quy dinh ciia phdp ludt va dam bao rang cdc bang chimg nay cé thé truy cdp va sir dung d@é tham chiéu khi can thiét;
JSI guarantees to provide convenience, complete safety, guidance and support to use Electronic trading services for
Clients; supports Client to restore login information when Client requests; publishes applicable fee; instructs and supports
technical issues arising when Client uses Electronic trading services and/or performs Electronic transactions;
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8.4

8.5

8.6

8.7

8.8

8.9

JSI dam bdo cung cdp mot cdch thudn tién, ddy di, an todn, hiwomg ddn va hé tro Khach hang sir dung cac Dich vu giao
dich dién tir; hé tro Khach hang khéi phuc théng tin dang nhdp Giao dich dién tir khi Khach hang ¢ yéu cau; cong khai
cdc biéu phi dp dung; hiedng dan va hé tro cac van dé ky thudt phat sinh khi Khach hang sit dung Dich vu giao dich dién
tw va/hodc thuce hién Giao dich dién tir;

JSI will deliver token, grid card and other security devices issued by JSI in accordance with services that Client registers
at JSI's trading office or via post office or other means of transportation to Client's registered address upon Client's
request. Client will bear the fee/cost of the delivery. In case token, grid card and other security devices are issued by the
third party, the delivery of these devices shall depend on agreement between Clients, the third party and/or JSI;

JSI sé chuyén giao token, thé ma trdn va cdc thiét bi bao mdt khéc do chinh JSI cung cap, phit hop véi dich vu Khach
hang dang ky voi JSI tai cdc dia chi giao dich ciia JSI hodc qua buu dién hodc cac phwong tién vin chuyén khdc dén dia
chi Khéch hang da dang ky véi JSI khi Khach hang ¢é yéu cau va do Khach hang chiu chi phi hop 1y lién quan dén viéc
chuyén giao. Trong truong hop token, thé ma trdn VA cdc thiét bi bao mdt khéc do mét bén thit ba cung cdp, viéc chuyén
giao cdc thiét bj nay sé diwa vao théa thudn ciia Khach hang véi bén thir ba va/hodc JSI;

Immediately send notice on the website of JSI and at the transaction office, official branches (if any) and headquarter of
JSI as well as commit to making the best effort as soon as possible to fix the problem when there is a transmission error
or system error leading to the failure of Electronic transactions so that Client can promptly conduct securities transactions
through other official transaction channels of JSI;

Thuee hién ngay viéc thong bdo trén website ciia JSI va théng bdo tai cdc phong giao dich, chi nhénh chinh thire (néu cé)
va tru s¢ JSI ciing nhir cam két né lyc 16i da trong thoi gian sém nhat dé khdc phuc sw c6 khi xdy ra 16 doi véi hé thong
dan dén Giao dich dién tir khéng thé thuwce hién dwoc dé Khéch hang kip thoi tién hanh giao dich chitng khodn théng qua
cac kénh giao dich chinh thirc khac cua JSI;

Receive service fees, and other charges for services that JSI provided to Client in accordance with regulations of JSI and
Laws;

Puoc hiong phi dich vu va cdc logi phi khdc tiv cdc dich vu chitng khodn ma JSI cung cap cho Khach hang theo quy
dinh cua Cong ty va phap luadt,

Request the bank to extract money from bank account to settle payment for purchasing securities, service charge, fees,
charges, taxes and others financial liabilities (if any) arising in securities trading process of Client at JSI;

Puoc quyén yéu cau ngdn hang trich tién tir tai khoan ngdan hang dé thanh todn tién mua chitng khodn, phi dich vu, phi,
1¢ phi, thué va nghia vu tai chinh khdc (néu c¢é) phdt sinh trong qud trinh Khéch hang giao dich chitng khodn tai JSI;

In case the Client is unable to make payment on time, the Securities Company has the right to block the number of
securities with value equivalent to the payment obligation in the Client's account and sell the blocked securities at the
price decided by JSI to deduct debt if the Client fails to fulfill the payment obligation on time as notified by the Securities
Company;

Truwong hop Khach hang khéng cé kha ndng thanh todn ding han, Cong ty Chitng khodn c6 quyén phong téa sé chimng
khodn cé gid tri rong dwong nghia vu phai thanh todn trong tai khodn ciia Khach hang va ban sé ching khodn di phong
t6a theo gia do JSI quyét dinh dé trir no néu Khach hang khong thiee hién nghia vu thanh todn diing thoi han theo théng
bao cua Cong ty Chung khodn;

JSI is entitled to deduct cash, sell securities in securities trading account of Client to settle service fees, fees, other
charges, taxes and debt obligations of Client arising under provisions of JSI and without dependence on will or
commitments of obligations of Client with any third party in the following cases: the Client is dead; declared by court to
be dead, missing, loosing his/her civil capacity or to be obliged to decisions of competent authority. After settled all debt
obligations with JSI, the remaining Client’s assets will be processed according to Laws;

JSI duwoc toan quyén thuc hién ngay viéc khau trir tién va/hodc béan chirng khodn cé trén tai khodn ciia Khach hang dé
thanh todn phi dich vu, phi, Ié phi khdc, thué va nghia vu no cia Khach hang phdt sinh theo quy dinh ciia JSI ma khong
phu thudc vao di chiic hodc cam két vé nghia vu ciia Khach hang véi bat ky bén thir ba nao khdc khi xdy ra mét trong
cde trwong hop sau: Khach hang da qua doi; bi toa dn tuyén bé chét, mdt tich, hodc mdt ndng lc hanh vi déan si, hodc
phdi ¢6 trach nhiém nghia vu theo quyét dinh ciia co quan cé tham quyén. Tai san con lai cia Khach hang sau khi da
thuc hién dd‘y du nghia vu no déi véi JSI sé duoc xu Iy theo quy dinh cua Phap ludt;

8.10 Provide information of account and securities trading results as requested by Client;

Cung cdp théng tin vé tai khodn va két qua giao dich chitng khodn, héa don thanh todn phi dich vu theo yéu cau cia
Khéch hang;

8.11 JSI does not make any commitment, guarantee or priority to forward, successfully perform the Electronic transactions of

any Client using the Electronic Services and/or executing Electronic transactions;
JSI khéng c6 bat ky cam két, dam bao hodc wu tién chuyén tiép, thuc hién thanh céng cac Giao dich dién tir cia bat ky
Khéach hang nao khi sir dung Dich vu giao dich dién tir va/hodc thuc hién Giao dich dién tu;
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8.12 If the Client executes securities transactions having suspicious, abnormal, invalid signals violating provisions of Laws

on Securities and/or Anti-money laundering, JSI is in its discretion to refuse executing transactions or to verify, examine
before implementing requests of Clients and/or to block Securities trading account of Client opened at JSI in accordance
with regulations of Laws and Competent Authority;

Truwong hop cdc giao dich chirng khodn ciia Khach hang c6 ddu hiéu kha nghi, bat thuong, khéng hop 1é va/hodc ¢6
nhitng dau hiéu vi pham cdc quy dinh phdp ludt vé chitng khodn va/hodc phong chéng riva tién, JSI ¢6 toan quyén tir
chéi thue hién cac giao dich, va/hodc co quyén phong toa tai khoan tam thoi dé xdc minh va kiém tra lai trude khi thuc
hién Iénh theo yéu cau ciia Khach hang, va/hodc phong toa tai khoan ciia Khach hang theo quy dinh ciia phdp ludt va
theo yéu cau ciia Co quan Quan Iy Nha nwée c¢é tham quyén;

8.13 Indemnify the Client against damage in case JSI violates the Contract obligations as prescribed by law and agreed in

these terms and conditions. JSI is only liable for direct damages arising from the breach made by JSI and the Client must
reasonably prove these damages;

Boi thwong thiét hai cho Khach hang trong trieong hop JSI vi pham nghia vu Hop dong theo qui dinh ciia phdp ludt va
théa thudn tai ban Piéu Khoan Va Diéu Kién nay. JSI chi chiu trach nhiém doi véi cac thiét hai truc tié}? phat sinh tir vi
pham ciia Cong ty va Kha&ch hang phdi chitng minh dwoc cdc thiét hai nay mét cach hop Iy;

8.14 Unilaterally terminate this Contract if the Client violates any provisions of this Agreement.

JSI ¢6 quyén don phwong cham dirt Hop dong khi Khach hang vi pham bdt ky quy dinh nao trong Hop dong nay.

Article 9. REPRESENTATIONS AND WARRANTIES OF THE PARTIES
DPiéu 9. SUTUYEN BO VA PAM BAO GIUA CAC BEN

9.1

9.2

9.3

The Client acknowledges that securities investment involves certain considerations and a high degree of risk. The Client
implicitly acknowledges that stock prices can and do fluctuate, and that any security may rise or fall in price, and in some
cases may become completely worthless. The Client acknowledges that there is always a potential risk that losses may
occur more than profits when buying and selling securities, and these risks shall be born by the Client. Such risks include,
but are not limited to any political risks, economic instability, likelihood of currency devaluation and currency exchange
rate fluctuations, certain policies that may restrict profitability and investment opportunities;
Khéch hang thira nhdn rang viéc dau tw vao chitng khodn can phdi ¢6 sw can nhdc nhat dinh, ham chira khd ning rii ro
cao. Khach hang mdc nhién thira nhén gia ca chimg khodn cé thé va luén luén bién dong, mot chimg khodn bdt ky ¢é
thé 1én gid hodc xudng gid, va trong mgt sé triong hop cé thé tré nén hodn toan vé gida tri. Khach hang céng nhdn rang
Iuén ¢é mot rii ro tiem tang la thua 16 ¢é thé xudt hién nhiéu hon 1a ¢6 1di khi mua va ban chimg khodn, va Khach hang
€ tw chju nhitng riii ro nay bang nguon lyc tai chinh cia ban than. Riii ro ndy ciing bao gom va khéng han ché béi cdc
riii ro chinh tri, s bat én dinh vé kinh té, kha ndng mat gia dong tién va sw bién déng ciia ty gid hoi dodi, sw thay doi
chinh sach anh hwong dén lgi nhudn va co hoi dau tu;
The Client acknowledges that placing orders to buy and sell securities always has risks that may arise due to errors in the
system, Internet connection or any other third party. The Client undertakes to accept all other risks, losses or damages
arising from:
Khéch hang thira nhdn rang viéc dat 1énh mua ban chimg khodn luén ton tai nhitng riii ro c6 thé phat sinh do 16i ciia hé
théng, dwong truyén internet hodc cia bat ky bén thir ba ndo khac. Khach hang cam két chdp nhdn moi riii ro, mat mat
hodc thiét hai nao khdac phat sinh do:
9.2.1  Customers provide information that is delayed, incomplete or inaccurate, leading to the failure to perform
securities transactions;
Khéch hang cung cdp théng tin chdm tré, thiéu sot hay khéng chinh xdc dan dén khéng thwe hién dwge giao
dich chitng khodn;
9.2.2  Failure of any third party, including JSI's partners in providing securities trading services;
Léi ciia bat ky bén thir ba nao, bao gom cd nhirng doi tac ciia JSI trong viéc cung cap dich vu giao dich chimg
khoan;
9.2.3  Failure of the system or any related technical means, including the case when the system refuses to perform
securities transactions for any reason;
Léi ciia hé thong hay bat ky phwong tién kj thudt nao lién quan, ké ca truong hop hé thong tir chéi thuc hién
giao dich chirmg khodn vi bdt ky 1y do nao;
Client confirms that upon signing into this Agreement, Client has been fully instructed by JSI about trading and order-
placing methods. Client is also aware that information, researches, advices... from JSI are for reference purpose only and
Client shall be fully responsible for their own decisions;
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9.4

9.5

9.6

9.7

9.8

Khach hang thira nhdn rdng, vao thoi diém ky két Hop dong nay, Khéach hang da dicoc JSI hwedng dan vé cdch thire giao
dich, dat 1énh, Khach hang ciing hiéu rang nhitng théng tin, phdn tich, tw vin... cia JSI chi mang tinh chdt tham khéo
va Khach hang hoan toan chiu trach nhiém vé quyét dinh ciia minh;
For any reason, if Client receives securities, cash and/or other assets in Securities trading account, sub-trading accounts
and Indirect Investment Capital Account that are not legitimate owned by Client, or Client is not able to prove legitimate
ownership of Client, then Client shall promptly return these to JSI. Using of securities/cash, or assets that are not
legitimate owned by Client is considered illegal and Client shall undertake fully responsibility under Laws. In such cases,
JSI has the right to take any methods in accordance with the law to recover the amount of money/ securities or assets
which are not owned by Client, including but not limited to the following methods:
Vi bat ky Iy do nao, Khach hang ¢é duroc s6 duw chitng khodn, tién va/hodc tdi san khdc trong tai khoan giao dich chirng
khoan va/hodc tai khodn luu ky va/hodc tdi khodn ngdn hang ma Khach hang khéng chirng minh dwoe quyén sé hitu hop
phap d6 cua minh, thi Khach hang cé trach nhiém ngay Ildp ticc thong bdo va hoan tra cho JSI. Viéc sir dung ching
khodn, tién va/hodc tai san khdc khéng thuéc quyén sé hitu hop phép ciia minh dwoc coi hanh vi chiém doat, siv dung
trai phép tai san cua nguoi khdc va Khach hang sé phai chiu hoan toan trach nhiém trude phdp ludt. Trong cdc truong
hop nhw vy, JSI ¢6 toan quyén dp dung moi bién phdp phit hop véi qui dinh ciia phdp ludt d@é thu hoi s chitng khodn,
tién va/hodc tai san khdc dé khéng thudc sé hitu ciia Khach hang, bao gom nhiwng khéng gidi han cdc bién phdp sau
day:
9.4.1  Sending request of blocking available cash balance on Client’s bank account;
Yéu cau ngdn hang phong téa sé dir tién kha dung trén tai khodan ngan hang ciia Khéch hang;
9.4.2  Sell all or a part of securities balance on Client's securities account at any time and at any price to recover the
money without Client’s consent;
Bdn toan bé hodc mét phan bat ky chitng khodn nao trén tai khodn chirng khodn ciia Khach hang vao bat ky
thoi diém ndo va voi bt ky mirc gid nao ma khéng can cé sw dong y ciia Khach hang dé thu hoi sé tién can
thiét;
9.4.3  Suein court;
Khoi kién ra toa an;
9.4.4  Other legal methods.
Cdc bién phap hop phap khdc.
The costs incurred when applying any of the above methods will be borne by the Client who is the occupier or user of
the illegal property.
Cdc chi phi phat sinh khi dp dung bat cir bién phdp ndo trén ddy sé do Khach hang la bén chiém dung, sir dung tai san
bdt hop phdp chiu trach nhiém chi tra.
JSI hereby represents and warrants that it is duly organized and validly existing under the laws of its jurisdiction of its
establishment, has full legal capacity and authority to enter into this Agreement and to carry out all its obligations
contemplated herein;
JSI tuyén bé va dam bao rang Cong ty dwoc thanh ldp va hoat dong theo diing ludt dinh, cé dii quyén d@é thoa thudn va
thuwe hién nhitng nghia vu quy dinh trong Hop dong nay;
The Parties hereby agree that Client is entitled to request for checking transaction entries as well as details of occurred
transactions within twelve (12) months since the transaction date. After this period, JSI has the right to refuse any request
for checking by Client. All expenses incurred in checking balance and trading details shall be borne by Client;
Cdc bén thong nhat rang, Khach hang duwoc dé nghi tra sodt giao dich ciing nhw cdc chi tiét phat sinh giao dich trong
thoi han muoi hai (12) thang ké tir ngay phdt sinh giao dich. Sau thoi han nay, JSI c6 quyén tir chdi yéu cdu tra sodt ciia
Khéch hang. Moi chi phi phat sinh tir viéc tra sodt sé dw va cdc chi tiét phat sinh giao dich sé do Khéch hang chiu;
Either Party shall have the right to assign or transfer any or all of its rights or obligations to an Affiliate of that Party and
performance of any obligation by an Affiliate shall be deemed to constitute performance by the relevant Party. This
Agreement shall be binding upon the Parties and their successors and permitted assignees;
Cdc Bén déu c6 quyén chuyén giao mét phan hay todn bé quyén hodc nghia vu cho nguoi hodc té chire ¢6 lién quan cia
minh. Viéc thwc hién cac quyén va nghia vu cua Bén duoc chuyén giao sé dwoc coi nhw dwoc thuc hién boi chinh Bén
chuyén giao 6. Hop dong ndy sé rang budc cac Bén, nguoi thira ké va Bén duoc chuyén giao quyén va nghia vu;
In the event JSI ceases to provide brokerage services, dissolution or revocation of its establishment and operation license,
JSI commits to transferring all rights and obligations of the Client under this contract to another qualified securities
brokerage company under the acceptance of the State Securities Commission.
Trong truong hop JSI riit nghiép vu méi gici, gidi thé hodc bi thu hoi Gidy phép thanh lap va hoat dong, JSI cam két sé
chuyén toan bg quyén va nghia vu ciia Khach hang theo Hop dong nay qua Cong ty Chimg khodn khdc di diéu kién hoat
dong dudi su chcfp thudn cua UBCK.
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Article 10. GENERAL TERMS
Diéu 10. PIEU KHOAN CHUNG

10.1 All information of the Parties and the content of the Agreement shall be kept confidential and shall not be disclosed by
either Party unless there is explicit requirement by competent government agencies under the Laws. If legally required
to disclose any such information, the disclosing Party shall:

Tdt ca cdc théng tin vé cdc Bén va ndi dung ciia Hop dong nay sé durge bao mdt va khong tiét 16 boi bat cir Bén nao trir
khi ¢6 yéu cau ciia Co quan Nha nude c¢é tham quyén theo phdp ludt. Trong truong hop céng bé bat ky théng tin nao
ciia Hop dong theo yéu cau ciia Co quan Nha nweée ¢é tham quyén, Bén cung cdp théng tin sé:
10.1.1  Submit information only to the extent required and only to the person stated in such regulations;
Chi cung cdp nhitng thong tin theo ding yéu cau va cho ding Co quan c6 tham quyén;
10.1.2 Request that the recipient of such information not disclose it to any third parties;
Pé nghi nguoi nhdn thong tin khéng dwoc cung cdp théng tin dé cho bat ky bén thir ba nao;
10.1.3 Immediately inform the other Party about any required disclosures of such information unless being requested
to protect confidentiality by compentent authorities under the law.
Ngay ldp tire théng bdo véi bén kia vé viéc cong bo nay néu khéng bi rang budc béi yéu cau ciia Co quan Nha
niede cé tham quyén theo phdp ludt.

10.2 The Client directly or indirectly establishing a relationship, using, and interacting with JSI s products and services means

that the Client approves that JSI can process personal data of himself and data subject according to the general terms and
conditions on personal data protection JSI issued, posted and updated from time to time on JSI's website
(https://www.japan-sec.vn);
Khach hang truec tiép hodc gidn tiép thiét ldp moi quan hé, sir dung, twong tac véi (C&C) san pham, dich vu ciia JSI dong
nghia véi viée Khach hang chap thudn cho JSI xit Iy Dit Liéu Cd Nhén ciia minh va (¢&c) Chit Thé Dik Liéu c6 lién quan
theo cac Piéu Khodn Va Piéu Kién Chung Vé Bao Vé Va Xir Ly Dir Liéu Cd Nhdn do JSI ban hanh va dang tdi, cdp nhdt
theo tirng thoi ky trén trang web chinh thirc cua cong ty tai dia chi https://www.japan-Sec.vn;

10.3 All Parties agree that order slips, electronic data, records of telephone conversations are legal evidence of the act of

receiving orders and executing transactions. Herewith, the Parties agree that neither Party shall object to or impede the
use of such files as an objective proof for further examination by any arbitration court in case of disputes arising;
Cdc Bén déu thong nhat rang phiéu lénh, chimg tir dién tir, bang ghi am cdc cudce dam thoai giita cdc Bén la bang chimg
hop phdp ciia viéc nhdn 1énh va thue hién cdc giao dich ciia Khéch hang. Hai Bén dong y sé khong Bén nao phan doi
hodc lam can tré viée sir dung phiéu 1énh, chimg tir dién tir, cuon bang ghi am nhie la mét chitng cir khach quan cia cac
Bén cho viéc tham tra ciia bat ky trong tai phdn xik nao khi ¢é tranh chdp xay ra;

10.4 In response to changes in policies, business practices and the ability to provide services to Clients, as well as new

provisions of the Law, JSI reserves the right to amend any provision of this Terms and Conditions from time to time as
JSI deems appropriate. Client implicitly accepts the condition that JSI will give notice of such modification, addition or
cancellation to Client through the communication methods that Client has registered with JSI and/or through website
https://www.japan-sec.vn, and/or at transaction office of JSI. After ten (10) working days from the date JSI announces
and publishes the amendment, but JSI does not receive any response from the Client, it is understood that the Client fully
accepts such amendments. If Client does not agree to any amendment, Client must send notification to JSI in writing of
the cancellation or termination of using JSI’s services and/or closing the account;
Pé dap iing véi nhitng thay doi vé chinh sach, thuwc tién hoat dong kinh doanh va khd ndang cung cap cdc dich vu dén
Khach hang, ciing nhur khi cé quy dinh méi cia phap ludt, JSI bao luu quyén dioc sira doi bat ky quy dinh nao ciia ban
Piéu Khodan Va Piéu Kién nay tai ting thoi diém ma JSI cho la phit hop. Khach hang mdc nhién chap nhédn voi diéu kién
la JSI sé dwa ra thong bdo vé viéc sira doi, b6 sung, hiy bo dé cho Khéch hang théng qua cac phirong thike lién lac ma
Khach hang da dang ky véi JSI, va/hodc trén website https:/www.japan-sec.vn, va/hodc tai cac dia diém giao dich cia
JSI. Sau 10 ngay lam viéc ké tir ngay JSI thong bdo, cong bé viéc sira doi ma JSI khong nhdn dwoc bdt ky phan héi ndo
tir phia Khach hang thi duwoc hiéu la Khach hang chdp nhdn hodn toan doi véi cdc siva doi d6. Néu Khéch hang khong
dong y véi bat ky sira doi ndo thi Khach hang phdi théng bao cho JSI bang van ban vé viéc hity bé hodc cham dirt sir
dung cdc dich vu voi JSI va/hodc dong tai khoan,

10.5 This Agreement shall supersede any previous agreements (if any) between the Parties relating to contents stated in this
agreement;

Hop dong ndy sé thay thé bdt cit théa thudn ndo truée dé (néu cé) giita cdc Bén lién quan dén cac ndi dung quy dinh tai
hop dong nay;
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10.6 This Agreement shall be valid for one (1) year from the signing date and will be automatically prolonged for many times
consecutively, each time for one (01) year if neither Party informs the other Party about its intention to terminate this
Agreement;

Hop dong nay cé hiéu lwc mét (1) nam ké tie ngay dwoc ky va tw dong gia han nhiéu lan lién tiép, méi lan mét (01) ndm

néu hai bén khong co thoa thudn nao khac,

10.7 The contract may be terminated in the following cases:

Hop dong cé thé dwoc cham dirt trong cdc trweong hop:

10.6.1 Client requests termination of Contract or account closure at any time by notifying JSI in writing. The Client

shall remain liable for all obligations which the Client establishes or authorizes to be established, including but
not limited to transactions, debts or interests under the Contract, regardless of arising before or after termination
of the Contract;
Khach hang yéu cau cham ditt Hop dong hodc déng tai khodn bdt cir hic nao bang cdach théng bdo bang van
ban cho JSI. Khach hang vdn phdi chiu trach nhiém déi véi tat ca cdce nghia vu ma Khach hang xdc ldp hay cho
phép xdc ldp, bao gom nhung khéng gidi han & cdc giao dich, cdc khodn no hodc ldi theo quy dinh tai Hop
dong, bat ké phat sinh trieée hay sau khi cham dirt Hop dong;

10.6.2 JSI notifies the Client the termination or cancellation of the contract at any time without the consent of the Client
if:

JSI thong bao cho Khéch hang vé viéc ngimg hodc cham dirt hop dong vdo bat ky thoi diém ndo ma khéng can
¢6 si dong y ciia Khach hang néu:

- Client violates the terms of this Contract;

Khéch hang vi pham cdc diéu khoan ciia Hop dong nay;

- Client violates the provisions of the law on the securities market and is presented in the decision of the
competent state agency or the source of authentic information, leading to the JSI deeming it necessary to
terminate the Contract.

Khéch hang vi pham quy dinh ciia phdp ludt vé thi truong chirng khodn va dwoc thé hién trong Quyét dinh
ciia co quan nha mede c6 tham quyén hodc nguon thong tin xdc thiee dan dén viéc JSI xét thdy can chdam
dirt Hop dong.

10.6.3 Client is an individual who dies, is declared missing or has lost his/her capacity for acts;

Khéch hang i cd nhdn chét, tuyén bé mat tich hodc mdt ndng liec hanh vi;

10.6.4 JSl is dissolved, bankrupt, suspended from operation or has its license revoked under a decision of a competent
state agency;

JSI bi gidi thé, phd san, dinh chi hoat déng hodc thu héi gidy phép theo Quyét dinh ciia Co quan Nha nuée ¢é
tham quyén;

10.6.5 Other cases as prescribed by law.

Cdc truwong hop khac theo quy dinh cua phap luat.

Article 11. DISCLAIMER
Diéu 11. MIEN TRU TRACH NHIEM

JSI shall not be responsible for any loss, costs or damages suffered by the Client due to JSI’s failure to perform any of its
obligations hereunder if it is caused by any reason beyond JSI’s control, including without limitation to:

JSI sé khong chiu trach nhiém cho cac ton that, chi phi, hay thiét hai nao ma Khach hang phai ganh chiu do JSI thuc hién
chdm tré hay khéng thuwc hién diege bt ky nghia vu ndo quy dinh trong Hop dong nday néu nguyén nhén phdt sinh béi nhitng
sw kién nam ngoai khd nang kiém sodt cia JSI bao gom nhung khong han ché boi:

11.1 Nationalization, expropriation, limitation on policies of currency, banking or securities restrictions;
Sw quoc hitu héa, sung cong, sw gidi han vé chinh sdach tién té, ngan hang hay chirmg khodn;

11.2 Acts of war, terrorism, insurrection, revolution, civil unrest, riots or strikes;
Chién tranh, khing bo, khéi nghia, cach mang hay cdi cach, bao loan dan su hodc quén si, bdi cong;

11.3 Acts of any governmental body (regardless of whether the governmental body was acting within the scope of its
authority), acts of Issuers, Registration Institution, related banks, Stock Exchanges and SSC;
Hanh dong ciia bdt cit co quan chinh phii ndo (bdt ké cdc co quan chinh phit d6 ¢é hoat déng diing tham quyén hay
khéng), cac hanh déng ciia t6 chirc phat hanh, té chire déing ky, t6 chirc ngan hang lién quan, cac So giao dich chirng
khoén va UBCK;

11.4 Malfunction of machines, data process, telecommunications, natural disasters or any other events out of JSI’s control
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or as a result of a fraudulence or impostor of any third party;
S truc trdc vé mday méc, xi Iy dir liéu, thong tin vién théng, thién tai hay bat ky s viéc nao ngodi sw kiém sodt ciia JSI
hay do hdu qua ciia sy gian lgn, gid mao ciia bat ky bén thir ba nao;

11.5 The use of Electronic trading services and/or the execution of Electronic transactions or the access to information
provided by Electronic trading services by those who are authorized by Client;

Viéc swr dung Dich vu giao dich dién tir va/hodc thyc hién Giao dich dién tir hodc tié}) cdn cac thong tin ma Dich vu
giao dich dién tir cung g ciia nhitng nguoi dwoe Khach hang iy quyén;

11.6 JSI was approved by SSC to provide securities trading services with the Establishment and Operation License No.

129/UBCK-GP dated August 10, 2021 and online securities trading services for investors by Decision No. 294/QD-
UBCK dated March 31st, 2017. The company is committed to applying optimal methods to bring customers the best
quality services and minimize the possibility of risks. However, JSI will not be responsible for any loss, expense, or
damage suffered by the Client due to the following causes:
JSI dwge UBCK chdp thudn cho cung cdp dich vu giao dich chitng khodn bang Gidy phép thanh lp va hoat dgng sé
129/UBCK-GP ngay 10 thing 8 nam 2021 va dich vu giao dich chimg khodn tric tuyén cho nha ddu tw bang Quyét
dinh 56 294/0D-UBCK ngay 31/03/2017. Céng ty cam két dp dung cdc phirong phdp téi wu dé mang lai cho Quy Khach
hang dich vu véi chat lwong tot nhdt va giam thiéu téi da kha nang xdy ra riii ro. Tuy nhién, JSI sé khéng chiu trdch
nhiém cho cdc ton that, chi phi, hay thiét hai ndo ma Khéch hang phdi ganh chiu do céc nguyén nhan sau:

(i) Risks related to the stability of the internet connection, telephone line and internet access speed to the online
trading system, including but not limited to the following reasons: technical problems, blackouts, high
access, system performance;

Riii ro lién quan dén sw on dinh ciia dwong truyén internet, dwong truyén dién thogi va toc do truy cdp
duwong truyén internet t6i hé thong giao dich online, bao gom nhung khéng gidi han béi cac Iy do sau: sw
¢6 ky thudt, mat dién, heu lwong truy cdp, hiéu nang hé thong;

(ii) Risks related to the stability of the line and the access speed to connect to the Stock exchanges, including
but not limited to the following reasons: technical problems, blackouts, excessive transmitted data;

Riii ro lién quan dén sy on dinh cia dwong truyén va toc do truy cdp dwong truyén két noi t6i cac sé giao
dich chitng khodn, bao gom nhung khéng gidi han béi cdc 1y do sau: sw c6 ky thudt, mat dién, qua tai
dwong truyén;

(iii) Risks of information technology infrastructure such as system errors, hardware, software, etc and incidents
caused by viruses;

Riii ro vé ha tang cong nghé thong tin nhw 16 hé thong, phan cirmg, phan mém... va si cé do virut gay ra;

(iv) Risks of information display on stock price board due to information update from Stock exchanges;

Riii ro vé hién thi théng tin trén bang gid chimg khodn do cdp nhdt thong tin tir cdc s giao dich chimng
khoan;

(v) Risks related to effects from errors of the trading system of Stock exchanges;

Riii ro lién quan dén anh huong 16i tir hé thong giao dich ciia cdc sé giao dich chimg khodn;

(vi) Risks related to information disclosure when logging in the system due to unprotected information by users.

Ruii ro lién quan dén 19 thong tin khi dang nhdp trén hé thong do khéng diege bao vé tir phia ngueoi dimg.

Article 12.  GOVERNING LAW AND DISPUTE SETTLEMENT
Diéu 12. LUAT PIEU CHINH VA GIAI QUYET TRANH CHAP

12.1 This contract is made, signed and adjusted in accordance with the laws of Vietnam. Disputes arising between the Client
and JSI shall be resolved on the basis of negotiation and conciliation between the two parties. In case of unsuccessful
conciliation negotiations, the parties have the right to request a competent court in VVietnam to settle in accordance with
the law;

Hop dong nay dwoc ldp, ky két va diéu chinh theo quy dinh ciia phdp ludt Viét Nam. Cdc tranh chdp phdt sinh gitta
Khéch hang va JSI duoc gidi quyét trén co sé thuong heong, hoa gidi gitta Hai Bén. Trong truong hop thiwong luong
hoa gidi khong thanh, Céc bén cé quyén yéu cau Toa dn ¢é tham quyén tai Viét Nam gidi quyét theo quy dinh phdp ludt;

12.2 This contract is made in two (02) copies in both English and Vietnamese. Each party keeps one (01) copy. In case there
are any discrepancies between the two versions, Vietnamese version shall prevail.

Hop dong nay dwoc ldp thanh hai (02) ban song ngit bang tiéng Anh va tiéng Viét. Moi bén giit mét (01) ban. Trong
trieong hop bat ky diém nao khéng ré, khdc biét giita tiéng Viét va tiéng Anh thi ban tiéng Viét s€ dege wu tién sir dung
dé diéu chinh va gidi thich Hop dong nay.
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